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 SCHOLARSHIP  
 Books  
 Paoline, Eugene A. III and William Terrill (2014). Police Culture: Adapting to the Strains of the 
Job. Durham, NC: Carolina Academic Press.   
 
Terrill, William (2001). Police Coercion: Application of the Force Continuum. New York, NY: 
LFB Scholarly Publishing.   
 
 Book Chapters   
Terrill, William Eugene A. Paoline III, and Jacinta Gau. (2014). “Three Pillars of Police 
Legitimacy: Procedural Justice, Use of Force, and Occupational Culture.” In Mathieu Deflem 
(Ed.), The Politics of Policing: Between Force and Legitimacy, Sociology of Crime, Law and 
Deviance, Volume 21, forthcoming. 
 
Terrill, William (2014).  “Police Coercion.” In Michael D. Reisig and Robert J. Kane (Eds.), 
Chapter 12, Pp. 260-279, The Oxford Handbook on Police and Policing.  Oxford University 
Press, New York, NY.   
 
Terrill, William (2010). “Police Use of Nondeadly Force: From Determining Appropriateness to 
Assessing the Impact of Policy.” In Candace McCoy (Ed.), Chapter 3, Pp. 55-72, Holding Police 
Accountable. Urban Institute Press, Washington DC.   
 
Terrill, William and Eugene A. Paoline, III (2010). “Non-Lethal Force by Police: The Various 
Lenses through which Appropriateness is Examined.” In Johannes Knutsson and Joseph Kuhns 
(Eds.), Chapter 1, Pp. 6-13, Police Use of Force: A Global Perspective.  Praeger publishing, 
Santa Barbara, CA.   
 
Terrill, William and Stephen D. Mastrofski (2004). “Working the Street: Does Community 
Policing Matter?” In Wesley Skogan (Ed.), Chapter 5, Pp. 109-135, Community Policing: Can it 
Work? Wadsworth publishing, Belmont, CA.   
 
Terrill, William and Stephen D. Mastrofski (2004). “Toward a Better Understanding of Police 
Use of Nonlethal Force.” In Matthew Hickman, Alex Piquero, and Jack Greene (Eds.), Chapter 
8, Pp. 141-161, Police Integrity and Ethics. Wadsworth publishing, Belmont, CA.   
  

Book Reviews   
William Terrill (2014). “Failed Evidence: Why Law Enforcement Resists Science” New York 
University Press by David A. Harris. Criminal law and Criminal Justice Books, November. 
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Finckenauer, James O. and William Terrill (1995).  “Police for the Future” Oxford University 
Press by David H. Bayley.  Criminal Law Forum: An International Journal 6 (3): 539-546.   
 
 Articles (peer-review journals)  
Terrill, William. “To Shoot or Not to Shoot: That Is the Question.” Criminology and Public 
Policy, forthcoming. 
 
Terrill, William and Eugene A. Paoline III. Police Use of Less Lethal Force: Does 
Administrative Policy Matter? Justice Quarterly, forthcoming. 
 
Terrill, William and Jason Ingram. “Citizen Complaints Against the Police: An Eight City 
Examination.” Police Quarterly, forthcoming. 
 
Terrill, William and Eugene A. Paoline III (2015). “Citizen Complaints as Threats to Police 
Legitimacy: The Role of Officers’ Occupational Attitudes.” Journal of Contemporary Criminal 
Justice Education, 31:192-211.  
 
Paoline, Eugene A. III, William Terrill, and Michael T. Rossler (2015). “Higher Education, 
College Degree Major, and Police Occupational Attitudes.” Journal of Criminal Justice 
Education, 26: 49-73.  
 
Terrill, William, Michael T. Rossler, and Eugene A. Paoline III (2014). “Police Service Delivery 
and Responsiveness in a Period of Economic Instability.” Police Practice and Research: An 
International Journal, 15: 490-504.  
 
Ingram, Jason and William Terrill (2014). “Relational Demography and Officer Occupational 
Attitudes: The Influence of Workgroup Context.” Journal of Criminal Justice, 42: 309-320. 
 
Ingram, Jason, Robert R. Weidner, Eugene A. Paoline III, and William Terrill (2014). 
“Supervisory Influences on Officers Perceptions of Less Lethal Force Policy: A Multilevel 
Analysis.” Policing: An International Journal of Police Strategies and Management, 37 (2): 355-
372. 
 
Terrill, William and Eugene A. Paoline III (2013). “Less Lethal Force Policy and Police Officer 
Perceptions: A Multi-Site Examination.” Criminal Justice and Behavior, 40 (10): 1109-1130.  
 
Ingram, Jason, Eugene A. Paoline III, and William Terrill (2013). “A Multilevel Framework for 
Understanding Police Culture: The Role of the Workgroup.” Criminology, 51 (2): 365-397.  
 
Gau, Jacinta, William Terrill, and Eugene A. Paoline III (2013). “Looking Up: Explaining Police 
Promotional Aspirations.” Criminal Justice and Behavior, 4 (3): 247-272.  
 
Terrill, William and Eugene A. Paoline III (2013). “Examining Less Lethal Force Policy and the 
Force Continuum: Results from a National Use of Force Study.”Police Quarterly, 16 (1): 38-65.  
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Paoline, Eugene A. III, William Terrill, and Jason Ingram (2012). “Police Use of Force and 
Officer Injuries: Comparing Conducted Energy Devices (CEDs) to Hands and Weapon Based 
Tactics.” Police Quarterly, 15 (2): 115-136.  
 
Rossler, Michael T. and William Terrill (2012). “Police Responsiveness to Service Related 
Requests.” Police Quarterly, 15 (1): 3-24.  
 
Terrill, William and Eugene A. Paoline III (2012). “Conducted Energy Devices (CEDs) and 
Citizen Injuries: The Shocking Empirical Reality.” Justice Quarterly, 29 (2): 153-182.  
 
Paoline, Eugene A. III and William Terrill (2011). “Listen To Me!: Police Officers’ Views of 
Appropriate Use of Force.” Journal of Crime and Justice, 34 (3): 178–189.  
 
Schnobrich-Davis, Julie and William Terrill (2010). “Interagency Collaboration: An 
Administrative and Operational Assessment of the Metro-LEC Approach.” Policing: An 
International Journal of Police Strategies and Management, 33 (3): 506-530.  
 
Rydberg, Jason and William Terrill (2010). “The Effect of Higher Education on Police 
Behavior.” Police Quarterly, 13 (1): 92-120.  
 
Terrill, William (2009). “The Elusive Nature of Reasonableness.” Criminology and Public 
Policy, 8 (1): 163-172.  
 
Terrill, William, Fredrick Leinfelt, and Dae-Hoon Kwak (2008). “Examining Police Use of 
Force: A Smaller Agency Perspective.” Policing: An International Journal of Police Strategies 
and Management, 31 (1): 57-76. 
 
Terrill, William, Eugene A. Paoline III, and Jason R. Ingram (2008). “Non-Lethal Use of Force 
Policy: Perceptions from the Front-Line.” Law Enforcement Executive Forum, 8 (4): 7-19.  
 
Foley, Tracy and William Terrill (2008). “Police Comfort and Victims.” Victims and Offenders, 
3 (2): 192-216.  
 
Terrill, William and Eugene A. Paoline III (2007). “Force Continuums: Moving beyond 
Speculation and Toward Empiricism.” Law Enforcement Executive Forum, 7 (4): 27-32.  
 
Terrill, William and Eugene A Paoline III (2007). “Non-Arrest Decision Making in Police-
Citizen Encounters.” Police Quarterly, 10 (3): 308-331.  
 
Paoline, Eugene A. III and William Terrill (2007). “Police Education, Experience, and the Use of 
Force.” Criminal Justice and Behavior, 34 (2): 179-196.  
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John D. McCluskey and William Terrill (2005). “Departmental and Citizen Complaints as 
Predictors of Police Coercion.” Policing: An International Journal of Police Strategies and 
Management, 28 (3): 513-529.  
 
Paoline, Eugene A. III and William Terrill (2005). “The Impact of Police Culture on Traffic Stop 
Searches: An Analysis of Attitudes and Behavior.” Policing: An International Journal of Police 
Strategies and Management, 28 (3): 455-472.  
 
Weidner, Robert R. and William Terrill (2005). “A Test of Turk’s Theory of Norm-Resistance 
using Observational Data on Police-Suspect Encounters.” Journal of Research in Crime and 
Delinquency, 42 (1): 84-109.  
 
Terrill, William (2005). “Police Use of Force: A Transactional Approach.” Justice Quarterly,  
22 (1): 107-138.  
 
McCluskey, John D., William Terrill, and Eugene A. Paoline, III (2005). “Peer Group 
Aggressiveness and the Use of Coercion in Police-Suspect Encounters.” Police Practice and 
Research: An International Journal, 6 (1): 19-37.  
 
Paoline, Eugene A. III and William Terrill (2004). “Women Police Officers and the Use of 
Coercion.” Women and Criminal Justice, 15 (3/4): 97-119.  
 
Mazerolle, Lorraine Green, Justin Ready, William Terrill, and Elin Waring (2004). “Problem-
Oriented Policing Succeeds in Public Housing.” National Institute of Justice Journal 251: 28-29.  
 
Reisig, Michael D., John D. McCluskey, Stephen D. Mastrofski, and William Terrill (2004). 
“Suspect Disrespect Toward the Police.” Justice Quarterly, 21 (2): 241-268.  
 
Terrill, William, Eugene A. Paoline III, and Peter K. Manning (2003). “Police Culture and 
Coercion.” Criminology, 41 (4): 1003-1034.  
 
Terrill, William, Geoffrey P. Alpert, Roger D. Dunham, and Michael R. Smith (2003). “A 
Management Tool for Evaluating Police Use of Force: An Application of the Force Factor.” 
Police Quarterly, 6 (2): 150-171.  
 
Terrill, William and Michael D. Reisig (2003). “Neighborhood Context and Police Use of 
Force.” Journal of Research in Crime and Delinquency, 40 (3): 291-321.  
 
Terrill, William (2003). “Police Use of Force and Suspect Resistance: The Micro-Process of the 
Police-Suspect Encounter.” Police Quarterly, 6 (1): 51-83.  
 
Terrill, William and Stephen D. Mastrofski (2002). “Situational and Officer Based Determinants 
of Police Coercion.” Justice Quarterly, 19 (2): 215-248.  
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Terrill, William and John D. McCluskey (2002). “Citizen Complaints and Problem Officers: 
Examining Officer Behavior.” Journal of Criminal Justice, 30 (2): 143-155.  
 

Reprinted (2004): In Chris W. Eskridge, (Ed.), Chapter 12, Pp. 144-156, Criminal 
Justice: Concepts and Issues, 4th edition. Roxbury, Los Angeles, CA. 

 
Reprinted (2004): In Stan Stojkovic, John Klofas, and David Kalinich, Chapter 13, Pp. 
256-276, The Administration and Management of Criminal Justice Organizations: A 
Book of Readings, 4th edition. Waveland, Long Grove, IL. 

  
Green Mazerolle, Lorraine, Justin Ready, William Terrill, and Elin Waring (2000).  
“Problem-Oriented Policing in Public Housing: The Jersey City Evaluation.” Justice Quarterly, 
17 (1): 129-158.  
 
Finckenauer, James O., Robert R. Weidner, and William Terrill (1998). “Delinquency Among a 
Sample of Russian Youth: A Test of Power-Control Theory.” International Criminal Justice 
Review, 8: 15-32.  
 
Green Mazerolle, Lorraine and William Terrill (1997). “Problem-Oriented Policing in Public 
Housing: Identifying the Distribution of Problem Places.” Policing: An International Journal of 
Police Strategies and Management, 20 (2): 235-255.  
 
 Monographs  
Mastrofski, Stephen D, Roger B. Parks, Albert J. Reiss Jr., Robert E. Worden, Christina DeJong, 
Jeffrey B. Snipes, and William Terrill (1998). Systematic Observation of Public Police: Applying 
Field Research Methods to Policy Issues. National Institute of Justice Research, NCJ 172859. 
 

Research Reports  
Terrill, William, Eugene A. Paoline, and Jason Ingram (2012).  Assessing Police Use of Force 
Policy and Outcomes.  Final Report to the National Institute of Justice.   
 
Terrill, William (2004).  Findings from the Norwood Police Department Crime and Criminal 
Justice Survey.  Final Report to the Norwood, Massachusetts Police Department.   
 
Terrill, William (2003).  Police Use of Force Study.  Final Report to the San Antonio, Texas 
Police Department.   
 
Terrill, William (2001).  Phase II, Carlton Street Footbridge, Public Safety Study.  Final report 
to the Town of Brookline, Massachusetts.   
 
Greene, Jack R., Scott H. Decker, Jack McDevitt, Tim S. Bynum, Vince Webb, Peter Manning, 
Jeff Rojek, Sean Varano, and William Terrill (2002).  Safety and Security at the Olympic Games 
in Salt Lake City Utah.  Final report to the U.S. Office of Homeland Security.   
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Mazerolle, Lorraine Green, Justin Ready, and William Terrill (1998).  Problem-Oriented 
Policing in Public Housing: Final Report of the Jersey City Project.  Final report to the National 
Institute of Justice.   
 
Parks, Roger B., Stephen D. Mastrofski, Albert J. Reiss Jr., Robert E. Worden, William Terrill, 
Christina DeJong, Meghan Stroshine, and Robin Shepard (1998).  St. Petersburg Project on 
Policing Neighborhoods: A Study of the Police and the Community.  Report to the St. Petersburg 
Police Department.   
 
Parks, Roger B., Stephen D. Mastrofski, Albert J. Reiss Jr., Robert E. Worden, William Terrill, 
Christina DeJong, and Jeffrey B. Snipes (1997).  Indianapolis Project on Policing 
Neighborhoods: A Study of the Police and the Community.  Report to the Indianapolis Police 
Department.   
 
 Grants and Contracts – Principal Investigator  
2012-2015. Puerto Rico: Project Safe Neighborhoods ($300,000/$83,815).  Department of 
Justice, Bureau of Justice Assistance.  Principal Investigators: Jesenia Pizarro, William Terrill, 
and Edmund McGarrell (Michigan State University). 
 
2011-2012. Flint’s 21st Century Community Policing Foot Patrol Project Year 2 ($300,000).  
Charles Mott Foundation.  Principal Investigators: William Terrill, Audrey Martini, and Merry 
Morash (Michigan State University). 
 
2010-2011. Flint’s 21st Century Community Policing Foot Patrol Project Year 1 ($350,000).  
Charles Mott Foundation.  Principal Investigators: William Terrill, Audrey Martini, and Merry 
Morash (Michigan State University). 
 
2006-2010. Assessing Police Use of Force Policy and Outcomes ($376,255).  Department of 
Justice, National Institute of Justice.  Principal Investigators: William Terrill (Michigan State 
University) and Eugene A. Paoline III (University of Central Florida). 
 
2004. Norwood Community Survey ($12,628).  Norwood, Massachusetts Police Department.  
 
2003. San Antonio Police Use of Force Study ($14,584).  San Antonio, Texas Police Department.  
 
2001. Carlton Street Footbridge, Feasibility Study - Phase II, Public Safety Study ($11,000).  
Town of Brookline, Massachusetts.  
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Grants and Contracts – Field Research Director  
1996-1998. Project on Policing Neighborhoods (POPN) ($1,961,701). Department of Justice, 
National Institute of Justice.  Principal Investigators: Stephen Mastrofski (Michigan State 
University), Robert Worden (SUNY Albany), Roger Parks (Indiana University), and Albert 
Reiss (Yale University).  
 
1995-1996. Crime Prevention Programs in Public Housing: The Jersey City Approach to Drug 
and Violent Crime Problems in Public Housing ($198,019).  Department of Justice, National 
Institute of Justice.  Principal Investigator: Lorraine Green (University of Cincinnati). 
 
 Invited Presentations  
William Terrill. Police Use of Force with a Dash of Culture.  Arizona State University, January 
30, 2015, Phoenix, Arizona. 
 
William Terrill. Crime Prevention Workshop, Michigan Youth Violence Prevention Center. 
Metawanenee Hills Neighborhood Association, October 21, 2014, Flint, Michigan. 
 
William Terrill. Crime Prevention Workshop, Michigan Youth Violence Prevention Center. 
University Avenue Corridor Coalition, October 7, 2014, Flint, Michigan. 
 
William Terrill. TASERs and Policing. Kiwanis of East Lansing. June 23, 2014, East Lansing, 
Michigan.  
 
William Terrill. Crime Prevention Workshop, Michigan Youth Violence Prevention Center. 
Carriage Hills Historic Neighborhood Association, May 7, 2014, Flint, Michigan. 
 
William Terrill. Police Use of Force Trajectory.  Florida International University, March 7, 
2014, Miami, Florida. 
 
William Terrill.  Cybercrime: Policing and Personal Protection. Peoples Church Women’s 
Forum.  September 11, 2013, East Lansing, Michigan. 
 
William Terrill and Jesenia-Pizarro. The Policing Enterprise. Kiwanis of East Lansing.  June 17, 
2013, East Lansing, Michigan.  
 
William Terrill and Jesenia-Pizarro.  Balancing Justice: A Personal and Professional Journey.  
Peoples Church Forum.  April 1, 2012, East Lansing, Michigan. 
 
Terrill, William and Eugene A. Paoline III.  Conducted Energy Devices (CEDs) and Injuries: An 
Empirical Examination.  National Institute of Justice.  June 14, 2010, Washington, DC. 
 
Terrill, William and Eugene A. Paoline III.  Assessing Police Use of Force Policy and Outcomes.   
National Institute of Justice.  July 22, 2008, Washington, DC. 
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Terrill, William.  Assessing Police Use of Force Policy and Outcomes.  Police Oversight 
Commission (POC).  June 12, 2008, Albuquerque, NM. 
 
Terrill, William.  Use of Non-Lethal Force: Research on a Force Continuum.  Research and 
Policy on Police Accountability: The Legacy of James Fyfe.  John Jay College of Criminal 
Justice, The City University of New York.  October 5, 2006, New York, NY. 
 
 Conference Participation  
Jason Ingram and William Terrill. Police Culture & Officer Behavior: Application of a 
Multilevel Framework. American Society of Criminology. Washington DC (2015). 
 
Paoline, Eugene and William Terrill. Author Meets Critics: Police Culture: Adapting to the 
Strains of the Job.  Academy of Criminal Justice Sciences. Orlando (2015). 
 
Paoline, Eugene and William Terrill. Citizen Complaints as Threats to Police Legitimacy: the 
Role of Officers’ Occupational Attitudes. Orlando (2015). 
 
William Terrill (Chair).  Citizen Complaints: Issues and Challenges.  American Society of 
Criminology.  San Francisco (2014). 
 
William Terrill and Jason Ingram.  Investing Citizen Complaints Involving Police Misconduct.  
American Society of Criminology.  San Francisco (2014). 
 
Eugene A. Paoline III, William Terrill, and Michael Rossler.  Higher Education and Police 
Officers Perceptions of their Work Environment.  American Society of Criminology.  Atlanta 
(2013). 
 
William Terrill (Chair).  Police Organizational Influences and Outcomes.  American Society of 
Criminology.  Chicago (2012). 
 
William Terrill (Discussant).  The Impact of Race on Police Use of Force: Lessons from 
Empirical Research.  American Society of Criminology.  Chicago (2012). 
 
Jason Ingram and William Terrill.  Organizational Context and Officer Occupational Attitudes: 
A Multilevel Test of Workgroup Composition and Workgroup Diversity.  American Society of 
Criminology.  Chicago (2012). 
 
William Terrill and Michael Rossler.  Policing in an Environment of Increased Workload 
Demand.  American Society of Criminology.  Chicago (2012). 
 
Robert Weidner, Jason Ingram, Eugene A. Paoline III, and William Terrill.  Supervisory 
Influences and Less-lethal Force Policies: Examining the Sergeant-officer Attitudinal 
Relationship. Academy of Criminal Justice Sciences.  New York (2012). 
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Rossler, Michael and William Terrill (Chair).  Police Operational Observations in a Period of 
Resource Constraint.  American Society of Criminology.  Washington DC (2011). 
 
Paoline, Eugene and William Terrill (Co-Chair).  Police Use of Force: Various Perspectives from 
a Special Issue of the Journal of Crime & Justice.  American Society of Criminology.  
Washington DC (2011). 
 
Terrill, William (Chair).  Police Use of Force and Misconduct.  American Society of 
Criminology.  San Francisco (2010). 
 
Terrill, William and Jason Ingram.  Conducted Energy Devices (CEDs) and Injury Rates.  
American Society of Criminology.  San Francisco (2010). 
 
Terrill, William (Chair).  Police Education and Discretion.  American Society of Criminology.  
Philadelphia (2009). 
 
Rydberg, Jason and William Terrill.  The Effect of Higher Education on Police Behavior.  
American Society of Criminology.  Philadelphia (2009). 
 
Suttmoeller, Michael and William Terrill.  Does Higher Education Influence Civic and 
Community Orientations of Police Officers?  American Society of Criminology.  Philadelphia 
(2009). 
 
Terrill, William (Chair).  Police Use of Force Practices and Policies.  American Society of 
Criminology.  Philadelphia (2009). 
 
Terrill, William and Eugene A. Paoline III.  Police Use of Force Practices and Policies: A Multi-
City Examination.  American Society of Criminology.  Philadelphia (2009). 
 
Terrill, William.  Renewing Research on Police Accountability Roundtable.  Police Use of 
Nondeadly Force: From Determining Appropriateness to Assessing the Impact of Policy.  
American Society of Criminology.  Philadelphia (2009). 
 
Davis-Schnobrich, Julie and William Terrill.  Interagency Collaboration: An Administrative and 
Operational Assessment of the Metro-LEC Approach.  American Society of Criminology. 
Philadelphia (2009). 
 
Terrill, William.  Force Policy, Practices, and Outcomes.  American Society of Criminology.  St. 
Louis (2008). 
 
Terrill, William, Fredrick Leinfelt, and Dae-Hoon Kwak.  Exploring Authority in a Non-
Metropolitan Police Department.  Academy of Criminal Justice Sciences.  Seattle, WA (2007). 
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Terrill, William (Chair).  Police Use of Force: Multi-Directional Exploration.  American Society 
of Criminology.  Los Angeles (2006). 
 
Terrill, William and Eugene A. Paoline III.  Police Use of Force Policy Types: Results from a 
National Agency Survey.  American Society of Criminology.  Los Angeles (2006). 
 
Terrill, Willaim and Eugene A. Paoline III.  Police Discretion: Examining Inaction.  American 
Society of Criminology.  Toronto (2005). 
 
Terrill, William.  An Administrative and Operational Assessment Study of the Metropolitan Law 
Enforcement Council.  American Society of Criminology.  Nashville (2004). 
 
McCluskey, John D. and William Terrill.  Complaint-Prone Officers and Their Use of Coercion 
in Encounters with the Public.  American Society of Criminology.  Denver (2003). 
 
Terrill, William (Chair).  Norms, Customs, and Conventions.  American Society of Criminology.  
Chicago (2002). 
 
Terrill, William and Robert R. Weidner.  A Test of Turk’s Theory of Norm-Resistance using 
Observational Data on Police-Suspect Encounters.  American Society of Criminology.  Chicago 
(2002). 
 
Terrill, William, Eugene A. Paoline III, and Peter K. Manning.  Police Culture and Coercion.  
American Society of Criminology.  Atlanta (2001). 
 
Terrill, William and Michael Reisig.  Neighborhood Context and Police Coercion.  Academy of 
Criminal Justice Sciences.  Washington D.C. (2001). 
 
Terrill, William.  Moving Beyond a Dichotomous Measure of Coercion.  American Society of 
Criminology.  San Francisco (2000). 
 
McCluskey, John D., William Terrill, and Eugene A. Paoline III.  Police Culture and Police 
Coercion:  An Encounter Based Analysis.  American Society of Criminology.  San Francisco 
(2000). 
 
Terrill, William.  Police Force and Citizen Resistance: Application of the Force Continuum. 
American Society of Criminology.  Toronto (1999). 
 
McCluskey, John D., Michael D. Reisig, Stephen D. Mastrofski, and William Terrill.  Nasty as 
They Wanna Be?  Citizen and Police Behavior in Face-to-Face Encounters.  American Society of 
Criminology.  Toronto (1999). 
 
Terrill, William.  Police Coercion: Levels of Citizen Resistance and the Application of Police 
Force.  American Society of Criminology.  Washington D.C.  (1998). 
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Terrill, William.  Organizing Police Service Delivery to St. Petersburg Neighborhoods.  
American Society of Criminology.  San Diego (1997). 
 
Terrill, William, Lorraine Green Mazerolle, and Justin Ready.  Problem-Oriented Policing in 
Public Housing: The Impact on Offender Movement Patterns.  American Society of 
Criminology.  San Diego (1997). 
 
Ready, Justin, Lorraine Green Mazerolle, William Terrill, and Elin Waring.  Problem-Oriented 
Policing in Public Housing: Using a Mixed Model to Examine Changes in Drug, Violent Crime, 
and Disorder Problems Over Time.  American Society of Criminology.  San Diego (1997). 
 
Mazerolle, Lorraine Green, Justin Ready, William Terrill, and Mary Ann Zager.  Solving Social 
Disorder Problems in Public Housing Areas.  Academy of Criminal Justice Sciences.  Louisville 
(1997) 
 
Green, Lorraine and William Terrill.  Problem-Oriented Policing in Public Housing: Results 
from the Jersey City POP Project.  American Society of Criminology.  Chicago (1996). 
 
Revere, Elyse J., Lorraine Green, and William Terrill. Team Problem Solving in Public Housing: 
Community Perceptions of Success. American Society of Criminology.  Chicago (1996). 
 
Terrill, William.  Organizing Police Service Delivery to Indianapolis Neighborhoods.  American 
Society of Criminology.  Chicago (1996). 
 
Green, Lorraine and William Terrill.  Problem-Solving in Public Housing: Community 
Perceptions of Police-HUD Partnerships.  Academy of Criminal Justice Sciences.  Las Vegas 
(1996). 
 
Finckenauer, James O., Robert R. Weidner, and William Terrill.  Russian Youth Delinquency.  
Academy of Criminal Justice Sciences.  Las Vegas (1996). 
 
Terrill, William (Discussant).  Police History.  Academy of Criminal Justice Sciences.  Las 
Vegas (1996). 
 
Green, Lorraine and William Terrill.  Identifying and Mapping Hotspots in Public Housing.  The 
American Society of Criminology.  Boston (1995). 
 
 
 TEACHING  
 Courses Taught  
Introduction to Policing - Undergraduate 
Police Process - Undergraduate 
Police Strategies - Undergraduate 
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Administration of Justice - Undergraduate 
Criminal Justice Organization and Management - Undergraduate 
Communities and Crime - Undergraduate 
Proseminar in Criminal Justice - Graduate  
Criminal Justice Process - Graduate 
Police Seminar - Graduate 
Police Deviance - Graduate 
Introduction to Criminal Justice - Undergraduate (Online) 
Problem-Solving Policing - Undergraduate (Online) 
Problem-Solving Policing - Graduate (Online) 
Proseminar in Criminal Justice - Graduate (Online) 
 
 Student Mentoring/Advising  
Ph.D. Dissertation Committee: 
 
Michael L. Brown (Member). In progress. A Study of Officer Perceptions and Decision-making 
in Discretionary Patrol Practices within a Hot Spots Environment Applying Expectancy 
Motivation Theory. George Mason University, 2014-present. 
 
Hunter Martaindale. In progress. Title TBD. Texas State University, 2014-present. 
 
Michael Rossler (Chair). Environment and Citizen Resistance of Police Coercive Authority: 
Application of defiance and social disorganization theories. Michigan State University, 2012-
2015. 
 
Jason Ingram (Chair).  Officer Aggressiveness, Workgroups, and Use of Force: A Multilevel 
Examination of the Police Attitude-Behavior Relationship.  Michigan State University, 2006-
2010. 
 
Heidi Bonner (Member).  Police Decision-making.  State University of New York (SUNY) 
Albany, 2009-2012. 
 
Julie Schnobrich-Davis (Member).  Interagency Cooperation: Metro-LEC.  State University of 
New York (SUNY) Albany, 2009-2010. 
 
Ph.D. Guidance Committee:  
 
Robert Peacock (Member).  Michigan State University, 2011-2015. 
Michael Rossler (Chair).  Michigan State University, 2010-2013. 
Michael Suttmoeller (Member).  Michigan State University, 2009-2012. 
Margaret Fischer (Member).  Michigan State University, 2005-2010. 
Dae-Hoon Kwak (Member).  Michigan State University, 2005-2010. 
 
Masters Thesis Committee: 
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Brandon Turchan (Member).  Handgun Carrying Permits:  A Reaction to Local Violent Crime 
and Nationally Publicized Mass Murders?  Michigan State University, 2014. 
 
Michael Rossler (Chair).  The Impact of Officer Characteristics on Police Responsiveness in 
Service Encounters.  Michigan State University, 2010. 
 
Jason Rydberg (Chair).  The Effect of Higher Education on Police Behavior.  Michigan State 
University, 2009. 
 
Kaitlin Prather (Member). Using Multivariate Statistical Procedures to Idenify Ignitable Liquid 
Residues in the Presence of Interferences, 2011. 
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